COMMUNITY MENTAL HEALTH OUTREACH WORKER
Contract Position (replacement for MLOA)  

Tuesday through Friday for 52 weeks
Street Health is a community based agency providing innovative physical and mental health programs and advocacy to homeless and insecurely housed men and women in southeast Toronto for over 30 years.  We are located at 338 Dundas Street East, Toronto, Ontario M5A 2A1.

If you are an experienced, energetic, mature, self-directed, and flexible and committed to social change, we would welcome your application.
Primary Duties: 
· To work on an outreach basis with homeless adults who have persistent serious mental health and/or addiction issues.   
· To provide long term intensive case management for those with complex issues.
· Working closely with a team of community mental health workers, and other Street Health staff, you will connect clients to community resources & basic needs such as housing, health care and income (case management) as well as provide informal counseling and emotional support. 
· Providing support to projects involving mental health and harm reduction, including administrative duties and applying for funding opportunities.
· Candidates must be willing to participate in progressive, systemic advocacy consistent with Street Health’s mission & values as well as participate in other Street Health activities.
Qualifications:  
· Degree/diploma in health, social work or related field, or equivalent job experience 

· Minimum 4 years case management experience working in the community mental health sector particularly with people who are homeless and/or marginalized consumer/survivors.      
· Experience working with marginalized people, including those who use substances, women involved with sex work, women experiencing violence and crisis.

· Experience providing trauma informed counselling.

· Demonstrated crisis intervention skills and training
· Broad knowledge of dual diagnosis & concurrent disorders as well as alternative models and approaches to mental health treatment
· Extensive knowledge of criminal justice system, Ontario Works, and the Ontario Disability Support Program.
· Strong understanding of systemic issues faced by consumer/survivors within mental health system
· Demonstrated understanding of harm reduction & issues affecting homeless people 

· Experience working with persons of diverse backgrounds and orientations
· Excellent oral and written communication skills; strong computer skills and experience using database software
· Essential personal qualities include,  flexibility within job description, maturity, resourcefulness, patience, open mindedness;  ability to multi task  and participate fully within a team setting
· Ability to carry out duties independently while maintaining accountability to agency
Salary: As per Collective Agreement 

Hours: Full time daytime hours Tuesday to Friday 9-5 p.m.

Start: ASAP

Reports to: Joyce Rankin Clinical Manager

Deadline for application: Please submit cover letter and resume by end of day June 13, 2018 to Joyce Rankin Clinical Manager at joyce@streethealth.ca.

